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    Frequently Asked Questions 
 

What is the Academy’s discounted rate? 

 

All Academy of Audiology members are being offered a Wholesale or Cost Plus Rate program.  GET will 
charge a nominal fee above the cost to process all transactions while providing 10% of the profit back to the 

American Academy of Audiology’s and the AAA Foundation. 

 

What is a transaction fee? 

 

A transaction fee is the service cost associated with moving the electronic data that is captured off of a 
credit/debit card during the sales process.  The transaction fee covers the cost associated with moving 
cardholder data between acquirers, clearing houses and banks. 
 
What is the Discounted Internet Rate? 

 

The Discounted Internet Rate for AAA members allows Internet based merchants to take advantage of 
Wholesale/Cost Plus Pricing as well, rather than the usually more expensive two tier systems associated with 
Internet and MO/TO merchants. 
 
How did we come up with the range for typical rates? 

 

The range of typical rates is simply data pulled from all retail merchants on the most prevalent card types seen 
in the retail arena.  The most prevalent card type seen in scenarios with large average sales are rewards cards 
that generally qualify as either a Mid-Qualified or Non-Qualified transaction. 
 
What are Mid-Qualified and Non-Qualified Tiers? 

 

Mid-Qualified tiers refer to transactions that are either key-entered and/or rewards cards.  Mid-Qualified 
transactions are surcharged at the end of the months processing up to 2.00% additionally depending upon your 
processor on top of your Qualified Rate.  Non-Qualified transactions refer to corporate, electronic reporting and 
business cards which cost much more to process due to the level of data transmitted with each of these 
transactions.   Additionally Non-Qualified rates are also applied to all transactions not batched out in a timely 
manner; transactions greater than 48 hours not sent for settlement.  GET eliminates Mid and Non Qualified 
Surcharges by offering Wholesale/Cost Plus pricing to all AAA members offering significant savings per 
transaction and per month. 
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How can we save you money? 

 

GET will save you money on your processing by lowering your overall cost of sale in addition to providing the 
best service and value added products. 
 
What other fees could be assessed? 

 

In addition to your daily processing fees, discount rate and transaction fees, there are several other fees 
associated with your account.  The only fees that are required with your merchant account are listed below. 
 
Monthly Statement Fee:   $  7.95 
 
Monthly PCI DSS Compliance: $  3.50 Merchants Utilizing Dial-Up Connectivity 
         $12.50 Merchants Utilizing High Speed/DSL Connectivity 
 
What is PCI DSS Compliance? 

 
The PCI DSS is an industry wide compliance requirement for anyone who stores, processes, or transmits 
payment card data (such as accepting credit card payments). This security standard requires you to complete an 
easy-to-use online Self- Assessment Questionnaire about your payment card environment and processes, and, if 
you have an Internet connection, quarterly security testing, known as vulnerability scanning, on your payment 
card systems so that we can safeguard sensitive data for all card brands. 
 
Unfortunately, in today’s electronic world, the threat of a security breach of credit card data is real. In 2005, 
approximately 9.2 million Americans reported the loss of credit card data. Both MasterCard and Visa consider 
non-compliance with the Payment Card Industry Data Security Standard (PCI DSS) a serious offense and have 
made merchant compliance mandatory. 
 
What services do we provide? 

 
Global Electronic Technology, Inc. also provides many value added services to our partners.  Listings of some 
of our additional services are below: 

• Check Guarantee 

• Check Conversion 

• Gift/Loyalty Cards 

• PC-Based Virtual Terminal (Mail Order, Home-based and Tradeshow Merchants) 

• Online Shopping Cart 

• Recurring Billing for Credit and ACH Payments 
GET is a “ONE STOP SHOP” for all your electronic payment processing needs.  Please contact us for an 
individual consultation with an AAA member specialist. 
 

CALL TODAY 949-412-2077 or E-mail GETAAAtoday@gettrx.com 
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